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ABSTRAKSI 
 Penelitain ini bertujuan untuk menganalisis faktor-faktor yang 
mempengaruhi wajib pajak orang pribadi dalam memenuhi kewajiban membayar 
pajak. Sampel yang digunakan dalam penelitian ini 100 responden. Teknik 
pengambilan sampel menggunakan convenience sampling. Teknik analisis yang 
digunakan menggunakan analisis regresi berganda. Hasil penelitian ini 
menunjukkan bahwa secara parsial variabel kesadaran membayar pajak, 
pengetahuan dan pemahaman tentang peraturan perpajakan, dan persepsi atas 
manfaat pajak berpengaruh positif terhadap kemauan membayar pajak, sedangkan 
persepsi yang baik atas efektivitas sistem perpajakan dan pelayanan fiskus tidak 
berpengaruh terhadap kemauan membayar pajak, sedangkan secara simultan 
variabel kesadaran membayar pajak, pengetahuan dan pemahaman tentang 
peraturan perpajakan, persepsi yang baik atas efektivitas sistem perpajakan, 
pelayanan fiskus, dan persepsi atas manfaat pajak berpengaruh terhadap kemauan 
membayar pajak. 
 
Kata Kunci : Kesadaran, Pengetahaun, Efektivitas, Pelayanan, Manfaat, Kemauan. 
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ABSTRAKCT 
Of the research aims to analyze the factors affecting individual taxpayers 
to meet their financial obligations. The sample used in this study of 100 
respondents. The sampling technique using a convenience sampling. The analysis 
technique applied using multiple regression analysis. The results of this study 
indicate that in partial consciousness of paying taxes, knowledge and 
understanding of the tax laws, and the perception of the benefits of tax positive 
effect on willingness to pay taxes, while a good perception on the effectiveness of 
the tax system and service tax authorities had no effect on the willingness to pay 
taxes, while simultaneously variable pay taxes awareness, knowledge and 
understanding of the tax laws, a good perception of the effectiveness of the tax 
system, the service tax authorities, and the perception of the benefits of the tax 
effect on the willingness to pay taxes. 
 
Keywords: Awareness, Knowledge, effectiveness, performance, benefits, 
Willingness. 
 
 
 
 
 
viii 
 
DAFTAR ISI 
 
Halaman 
HALAMAN JUDUL ...................................................................................... i 
HALAMAN PENGESAHAN ........................................................................ ii 
HALAMAN MOTTO DAN PERSEMBAHAN ............................................ iii 
KATA PENGHANTAR ................................................................................ iv 
RINGKASA / ABSTRAKSI .......................................................................... vi 
ABSTRACT ................................................................................................... vii 
DAFTAR ISI .................................................................................................. viii 
DAFTAR TABEL .......................................................................................... xiv 
DAFTAR GAMBAR ..................................................................................... xvi 
DAFTAR LAMPIRAN .................................................................................. xvii 
BAB I. PENDAHULUAN 
 1.1. Latar belakang ............................................................................. 1 
1.2. Ruang lingkup ............................................................................. 6 
 1.3. Perumusan masalah ..................................................................... 7 
 1.4. Tujuan penelitian ......................................................................... 8 
 1.5. Kegunaan penelitian .................................................................... 9 
BAB II. TINJAUAN PUSTAKA 
 2.1. Landasan Teori ............................................................................ 11 
  2.1.1. Theory of Planned Behavior (TPB) .................................. 11 
  2.1.2. Pengertian pajak ............................................................... 13 
 
ix 
 
   2.1.2.1. Kemauan membayar pajak .................................. 13 
   2.1.2.2. Fungsi pajak ........................................................ 15 
   2.1.2.3. Teori perpajakan.................................................. 16 
   2.1.2.4. Sistem pemungutan pajak ................................... 17 
   2.1.2.5. Wajib pajak ......................................................... 18 
  2.1.3. Kesadaran membayar pajak .............................................. 20 
  2.1.4. Pengetahuan dan pemahaman tentang peraturan 
    perpajakan ....................................................................... 21 
  2.1.5. Persepsi yang baik atas efektivitas system 
    perpajakan ....................................................................... 22 
  2.1.6. Pelayanan fiskus ...............................................................  25 
  2.1.7. Persepsi atas manfaat pajak .............................................. 27 
 2.2. Penelitian terdahulu ..................................................................... 28 
 2.3. Kerangka pikir ............................................................................. 32 
 2.4. Hipotesis penelitian ..................................................................... 33 
  2.4.1. Pengaruh Kesadaran Membayar Pajak terhadap 
Kemauan Membayar Pajak ............................................. 33 
  2.4.2. Pengaruh Pengetahuan dan Pemahaman Tentang 
Peraturan Perpajakan terhadap Kemauan Membayar 
Pajak ................................................................................ 34 
  2.4.3. Pengaruh Persepsi atas Efetifitas Sistem Perpajakan 
    terhadap Kemauan Membayar Pajak .............................. 35 
  2.4.4. Pengaruh Pelayanan Fiskus terhadap Kemauan  
 
x 
 
   Membayar Pajak............................................................... 35 
  2.4.5. Pengaruh Persepsi Wajib Pajak Atas Manfaat  
    Pajak terhadap Kemaun Membayar Pajak ...................... 36 
  2.4.6. Pengaruh kesadaran membayar pajak, pengetahuan dan 
pemahaman tentang peraturan perpajakan, persepsi 
atas efektifitas sistem perpajakan, pelayanan  fiskus 
dan persepsi wajib pajak atas manfaat pajak terhadap 
kemauan membayar pajak. ............................................ 38 
BAB III. METODE PENELITIAN 
 3.1. Rancangan Penelitian .................................................................. 40 
 3.2. Variabel Penelitian ...................................................................... 40 
  3.2.1. Jenis Variabel ................................................................... 41 
  3.2.2.Devinisi Operasional Variabel dan Pengukuran ................ 42 
 3.3.Jenis dan Sumber Data ................................................................. 46 
 3.4. Populasi dan Sampel ................................................................... 46 
  3.4.1. Populasi ............................................................................ 46 
  3.4.1. Sampel .............................................................................. 47 
 3.5. Pengumpulan Data ...................................................................... 48 
 3.6. Pengolahan Data.......................................................................... 49 
 3.7. Analisis Data ............................................................................... 50 
  3.7.1. Statistik Deskriptif ............................................................ 50 
  3.7.2. Uji Instrumen .................................................................... 50 
   3.7.2.1. Uji Validitas Data ................................................ 50 
 
xi 
 
   3.7.2.1. Uji Reabilitas Data .............................................. 51 
  3.7.3. Uji Asumsi Klasik ............................................................ 52 
   3.7.3.1. Uji Multikolonieritas ........................................... 52 
   3.7.3.2. Uji Heterokedastisitas ......................................... 52 
   3.7.3.3. Uji Normalitas ..................................................... 53 
  3.7.4. Analisis Regresi Linier Berganda ..................................... 53 
  3.7.5. Uji Hipotesis ..................................................................... 54 
   3.7.5.1. Uji Signifikan Simultan (Uji F) .......................... 54 
   3.7.5.2. Uji Signifikan Parsial (Uji t) ............................... 55 
   3.7.5.3. Koefisien Determinasi (r
2
) .................................. 56 
BAB IV. HASIL DAN PEMBAHASAN 
 4.1. Gambaran Umum Responden ..................................................... 57 
 4.2. Analisis Deskriktif ...................................................................... 60 
  4.2.1. Statistik deskriktif data penelitian .................................... 60 
 4.3. Analisis Data ............................................................................... 64 
  4.3.1. Analisis uji instrumen penelitian ...................................... 64 
   4.3.1.1. Uji Validitas instrumen ....................................... 65 
   4.3.1.2. Uji Reabilitas instrumen ...................................... 69 
 4.4. Uji Asusmsi Klasik ..................................................................... 72 
  4.4.1. Uji Normalitas .................................................................. 72 
  4.4.2. Uji Multikolinieritas ......................................................... 73 
  4.4.3. Uji Heterokesdatisitas ....................................................... 74 
 4.5. Uji Hipotesis ............................................................................... 76 
 
xii 
 
  4.5.1. Analisis Regresi ................................................................ 76 
  4.5.2. Uji Kelayakan Model ........................................................ 79 
   4.5.2.1. Uji t (Uji Parsial) ................................................. 79 
   4.5.2.2. Uji F (Uji Simultan) ............................................ 83 
   4.5.2.3. Koefisien Determinasi (R
2
) ................................. 85 
 4.6. Pembahasan ................................................................................. 86 
BAB V. PENUTUP 
 5.1. Kesimpulan ................................................................................. 91 
 5.2. Keterbatasan ................................................................................ 93 
 5.3. Saran  .......................................................................................... 94 
Daftar Pustaka  .......................................................................................... 95 
LAMPIRAN 
 
 
 
 
 
 
 
 
 
 
 
 
xiii 
 
DAFTAR TABEL 
Halaman 
Tabel 4.1. Data Deskritif Responden ............................................................. 58 
Tabel 4.2. Penyebaran Koesioner................................................................... 59 
Tabel 4.3. Deskriktif Statistik ........................................................................ 61 
Tabel 4.4. Hasil uji validitas kesadaran membayar pajak (X1) ...................... 66 
Tabel 4.5. Hasil uji validitas variabel pengetahuan dan pemahaman 
  tentang peraturan perpajakan (X2) .............................................. 67 
Tabel 4.6. Hasil uji validitas persepsi yang baik atas efektifitas sistem 
  Perpajakan (X3) ........................................................................... 67  
Tabel 4.7. Hasil uji validitas Pelayanan fiskus (X4)....................................... 68 
Tabel 4.8. Hasil uji validitas persepsi atas manfaat pajak(X5) ....................... 68 
Tabel 4.9. Hasil uji validitas kemauan membayar pajak (Y) ......................... 69 
Tabel 4.10.  Interval Koefisien tingkat hubungan ......................................... 70 
Tabel 4.11. Hasil Uji Reabilitas Variabel ...................................................... 71 
Tabel 4.12. Hasil Uji Normalitas ................................................................... 72 
Tabel 4.13. Hasil Uji Multikolinieritas .......................................................... 73 
Tabel 4.14. Hasil Uji Hesteroskestastisitas dengan Uji Glejser ..................... 75 
Tabel 4.15. Model Persamaan Regresi ........................................................... 76 
Tabel 4.16. Koefisien persamaan pertama ..................................................... 79 
Tabel 4.17. Koefisien persamaan kedua ........................................................ 80 
Tabel 4.18. Koefisien persamaan ketiga ........................................................ 81 
Tabel 4.19. Koefisien persamaan keempat .................................................... 82 
 
xiv 
 
Tabel 4.20. Koefisien persamaan kelima ....................................................... 83 
Tabel 4.21. Uji F  .......................................................................................... 84 
Tabel 4.22. Koefisien determinasi  ................................................................ 85 
 
 
 
 
 
 
 
 
xv 
 
DAFTAR GAMBAR 
Halaman 
Gambar 2.1. Theory of Planned Behavior ..................................................... 12 
Gambar 2.2. Kerangka Pikir........................................................................... 32 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
xvi 
 
DAFTAR LAMPIRAN 
 
LAMPIRAN 1 : KUESIONER PENELITIAN 
LAMPIRAN 2 : DATA MENTAH HASIL JAWABAN RESPONDEN 
LAMPIRAN 3 : HASIL DATA YANG DIOLAH 
LAMPIRAN 4 : SURAT IJIN PENELITIAN 
  
